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ADD ON COURSE PATIENT COUNSELLING
DEPARTMENT PHARMACY PRACTICE
ACADEMIC YEAR 2023-2024
DATE 03.10.2023 - 07.10.2023
VENUE SEMINAR HALL
REPORT.
1. Mis.CJ. GLADY GLORIA GRANT, Pharm D.,
ASSISTANT PROFESSOR,
JKKMMRFEF’S ANNAIL JKK SAMPGORANI AMMAL
COLLEGE OF PHARMACY,
KOMARAPALAYAM.
2. Ms. A. RAMYA, M. Pharm.,
ASSISTANT PROFESSOR,
JKKMMREF’S ANNAI JKK SAMPOORANI AMMAL
. COLLEGE OF PHARMACY, KOMARAPALAYAM
No. of students enrolled: 60  No. of students absent: 03 No. of students certified: 57
Objectives:

The objectives- of patient counseling are to empower individuals with a comprehensive
understanding of their health conditions and treatments, promote active involvement in
healthcare decision-making, and foster adherence for improved outcomes.

Learning outcomes:

e Enhancing Patient Understanding, Promoting Treatment Adherence, Facilitating Self-
Management Skills, Improving Medication Safety.

e Addressing Psychosocial Needs, Enhancing Communication with Healthcare Providers.
Encouraging Lifestyle Modifications, Preventing Disease Progression, Supporting

Transitions of Care, Promoting Overall Well-Being.
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REF.NO: JKKM/PG-PP/REQ/2023/002 Date: 29.09.2023

From
Department of Pharmacy Practice,

JKKMMREF’S Annai JKK Sampoorani Ammal College of Pharmacy.
Komarapalayam, Namakkal [Dist.]
Tamil Nadu, PIN:638183.

To
The Principal,

JKKMMREF’S Annai JKK Sampoorani Ammal College of Pharmacy.
Komarapalayam, Namakkal [Dist.]

Tamil Nadu, PIN:638183.

Respected Sir,

Subject: Letter for requesting Permission to Conduct an ADD ON COURSE regarding: -

We are writing this letter to request permission to conduct a add on course in the Seminar Hall
on 03.10.2023 to 07.10.2023 . We wish to conduct a add on course regarding the PATIENT
COUNSELLING. We believe this will be a very informative session that many students will wish to
attend.

We request you to kindly permit to conduct training program as this would be a great
opportunity for Students to learn all about PATIENT COUNSELLING that would help a great deal to

shape the students.

Looking forward to hearing from you.
Thank you

Yours sincerely,

M
Programmme Co-Ordinator

JKK MUNIRAJAH MEDICAL RESEARCH FOUNDATION
ANNAI JKK SAMPOORANI AMMAL COLLEGE OF PHARMACY
ETHIRMEDU, KOMARAPALAYAM - 638 183
NAMAKKAL DISTRICT. TAMILNADY, INDiA.
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Date: 29.09.2023

CIRCULAR

This is inform to the Pharm D., B.Pharm Students that the following value added course can be conducted by
the Department of Pharmacy practice, ANNAI JKK SAMPOORANIAMMAL COLLEGE OF PHARMACY,
KOMARAPALAYAM and it will be commenced as per the schedule:

Course Name Schedule Duration Venue Resource Person
PATIENT 03.10.2023 32 HRS | SEMINAR Ms.CJ. GLADY GLORIA
COUNSELLING | t007.10.2023 HALL GRANT
&
Ms. A. RAMYA

All the mentioned students must enroll and actively participate in the course without fail.

NOTE: Certificates should be issued to all the students after completion of the

course and examination.
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ADD ON COURSE PATIENT COUNSELLING
DEPARTMENT PHARMACY PRACTICE
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DATE 03.10.2023 - 07.10.2023
VENUE SEMINAR HALL
SYLLABUS
DATE HOURS TOPIC SUB TOPICS RESOURCE PERSON
202 ; Y G
03.10.2623 7 HRS ADVANTAGES OF Ms.CJ. G(]:}?,ENJG LORJA
COUNSELLING
1 PATIENT
PRI GHES COUNSELLING ROLE OF PHARMACIST
IN PATIENT
COUNSELLING
05.10.2023 6 HRS DIET BASED
COUNSELLING
06.10.2023 6 HRS DRUG BASED Ms.A. RAMYA
COUNSELLING
07.10.2023 7 HRS DISEASE BASED
COUNSELLING
W
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JKKMMRFs-Annai JKK Sampoorani
Ammal College OF Pharmacy
Komarapalayam, Namakkal-638183
VALUE ADDED COURSE (2023-2024)
Organized By
Department Of Pharmacy Practice
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Ms.C.J. Glady Gloria Grant Ms. A. Ramya

Assistant Professor Assistant Professor
Department Of Pharmacy Department Of Pharmacy
Practice Practice

JKKMMRFs Annai JKKMMRFs Annai
JKK Sampoorani JKK Sampoorani
Anjlmal College Of Pharmacy Ammal College Of Pharma_cy

”.
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ADD ON COURSE PATIENT COUNSELLING
DEPARTMENT PHARMACY PRACTICE
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DATE 03.10.2023 - 07.10.2023
VENUE SEMINAR HALL

RESOURCE PERSON PROFILE

Name

Designation
Department
Organization

Phone Number
Email Id
Quahﬁcatlon

Ms. A. Ramya

Assistant professor
Pharmacy practice
JKK Munirajah Medical Research Foundation —
Annai JKK Sampoorani Ammal College of Pharmacy,
Komarapalayam
9629563726
ramipharm@gmail.com
M. Pharm
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ADD ON COURSE PATIENT COUNSELLING
DEPARTMENT PHARMACY PRACTICE
ACADEMIC YEAR 2023-2024
DATE 03.10.2023 - 07.10.2023
VENUE SEMINAR HALL

RESOURCE PERSON PROFILE

Name

Designation
Department
Organization

Phone Number

Email Id
Qualification

Ms.C.J.Glady gloria grant

Assistant professor

Pharmacy practice

JKK Munirajah Medical Research Foundation —
Annai JKK Sampoorani Ammal College of Pharmacy,
Komarapalayam

9487454989

gladygloriagrant@gmail.com
Pharm.D
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ADD ON COURSE PATIENT COUNSELLING
DEPARTMENT PHARMACY PRACTICE
ACADEMIC YEAR 2023-2024
DATE 03.10.2023 - 07.10.2023
VENUE SEMINAR HALL

LIST OF STUDENTS ENROLLED FOR THE COURSE

S.NO REG.NO NAME OF THE COURSES STUDENT SIGNATURE
STUDENTS
[ 380023507501 AGILAN M I PHARM .D
2 380023507502 AKZA MATHEW I PHARM .D Ayan '&w
3 380023507503 BERTINA ALDORA D I PHARM .D e
4 380023507504 BROWMING ] M [ PHARM .D M
5 380023507505 DEVBHARATH K IPHARM D oy o0y =
6 380022507517 MOHAMMED A [ PHARM .D M%._ :
7 380022507518 MOHANAPRIYA S IPHARMD |y, = A, g
8 380022507519 MOHANRAIJ R I IPHARM .D M -
9 380022507520 NITHYA SHREE S [ PHARM D N W E
10 380021507527 SUHITHA SREE M Il PHARM D Q. ——
I 380021507528 THIRUMALAIVASAN V 11l PHARM D =t
12 380021507529 THIRUSELVAM C MPHARMD |18 do . o
13 380021507530 USMAAN A [Il PHARM D USha
14 380020507501 ABIRAMI S IV PI IARB{V@A\ Ab{w ~ g" '
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15 380020507502 AKESH S [V PHARM D
16 380020507503 CHARANKUMAR C [V PHARM D
17 380020507512 KEERTHIVEL T S IV PHARM D
18 380020507513 KESTIN K SABU [V PHARM D
19 380020507519 RAGUL VIGNESHAA K [V PHARM D
20 381910418 NAVEENA S V PHARM D
21 381910419 PRABHAT KUMAR GUPTA V PHARM D
22 381910420 PRADESH C V PHARM D
23 381910421 RAMYA G K V PHARM D
24 381910423 SILAMBARASAN M V PHARM D
25 381910426 SURENDHARAN P V PHARM D m
26 381810419 MANOJ KUMAR S VI PHARM D A M%
27 381810421 NANTHISH N VI PHARM D f\')En il] @) .
28 381810422 NAVEEN C S VI PHARM D C‘;ﬁ “’\&H&é;‘
29 381810423 NAVEEN V VI PHARM D O S
30 560023507518 GIRINATH M [ SEM-B.PHARM Q/ * '
31 560023507519 GOKULAKANNAN P [ SEM -B.PHARM @ &ﬁ@; e
32 560023507520 GOPALAKRISHNAN A [ SEM-B.PHARM U\QPG«‘M;M n
33 560023507521 GOWRISRI P [ SEM-B.PHARM ) . e
34 560023507522 GOWSHIKKUMAR S [ SEM-B.PHARM %Eij‘?’?u
35 560023507523 GOWTHAM P [ SEM-B.PHARM (-’WLH\::-ff e
36 560023507524 GOWTHAMKUMARAN K [ SEM-B.PHARM @7 .l
37 560023507607 MOHAN RAJ R [1l SEM - B.PHARM M {
38 560023507608  |NISHA POONGODI KUMARAVEL| Il SEM - B.PHARM T K\ . ‘
39 560023507609 PUGAZH K [1I SEM - B.PHARM Ditears Y e
40 / = ¥,
56;?%35_:_?;_1;;:\ SARAVANAN S [11 SEM I:IIIIB/‘P}?ARM | i s 28
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41 560023507611 SELVAMURUGAN C G [l SEM - BPHARM | ¢ e

42 560022507587 TAMILSELVAN M 11l SEM - B.PHARM WLW.JM ’
43 560022507588 VAISHNAVI P [1l SEM - B.PHARM (p Vb S

44 560022507589 VASANTH R I1l SEM - B.PHARM Vm B e

45 560022507590 VENKATESHWARI K Il SEM - BPHARM | -

46 560022507591 VIGNESHWARAN K 111 SEM - B.PHARM \Ay@\#“‘k.

47 560022507592 VIJAYANANTH A UISEM-BPHARM | oo g
48 560021507553 MANOJKUMAR M IV SEM - B.PHARM .

49 560021507554 MEIVEL P IV SEM - BPHARM %’q@:\n ;}-LUMFZP\_L’\
50 560021507555 MOHAN R IV SEM - B.PHARM “M?Q

51 560021507556 NADHISH R IV SEM - BPHARM sheiltal. B

52 560021507557 NANDHININ M IV SEM - B.PHARM ”DRDHMD M
53 560021507558 NANDHINI R IVSEM-BPHARM | 0o o,

54 560020507509 AYYASAMY A VI SEM - B.PHARM w A

55 560020507510 BALA S VISEM - B.PHARM E E ¥ i

56 560020507511 BALAJI B VI SEM - B.PHARM Mo B

57 560020507512 BERGIN G VI SEM - B.PHARM (@m G

58 560020507513 BHARANIDHARAN S VISEM - BPHARM |\ 1 T

59 560020507514 BHARATHVAAJ S VISEM - B.PHARM | PDMP T M/q ﬂ,’ 5. S‘
60 560020507515 BHUVANESHWARAN R VI SEM - B.PHARM g,
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ADD ON COURSE PATIENT COUNSELLING
DEPARTMENT PHARMACY PRACTICE
ACADEMIC YEAR 2023-2024
DATE 03.10.2023 - 07.10.2023
VENUE SEMINAR HALL
LIST OF STUDENTS ATTENDENCE FOR THE COURSE
S.No REG.NO NAME OF THE COURSES 03/10 | 04/10 | 05/10 [ 06/10 | 07/10
STUDENTS
I 380023507501 AGILAN M I PHARM D / ’ # | e /
2 380023507502 AKZA MATHEW [ PHARM .D 2| / / /
3 380023507503 | BERTINA ALDORA D I PHARM .D s / 2 A A
4 380023507504 BROWMING ] M I PHARM .D / / o / /
5 380023507505 DEVBHARATH K I PHARM .D / 7 / / /
6 380022507517 MOHAMMED A Il PHARM .D / / / / /
7 380022507518 MOHANAPRIYA S I PHARM .D / / / / P4
8 380022507519 MOHANRAJ R [ IPHARM .D 7 / ¥ / i
9 380022507520 NITHYA SHREE S Il PHARM D / / / / P
10 380021507527 SUHITHA SREE M [I PHARM D / / / / /
11 380021507528 | THIRUMALAIVASANV [ [l PHARM D P J / / /
12 380021507529 THIRUSELVAM C IIl PHARM D / / ' / /
13 380021507530 USMAAN A [Il PHARM D / 7 / / /
14 380020507501 ABIRAMI S IV PHARM D / / / / /
15 380020507502 AKESH S IV PHARM D / Vi f / /
16| 380020507503 | CHARANKUMAR C weuarmp | 2 | s | /7 | /
17 380020507512 KEERTHIVEL T S IV PHARM D / / K / /
18 | 380020507513 KESTIN K SABU wveaarmp | 7 | 7 | s |7 ,
19" | 380020507519 | RAGUL VIGNESHAAK | |vPHARMD | / g | / /
20 381910418 NAVEENA S V PHARM D / IAal 7 / /
21 3 PRABHAT KUMAR / /
"’8‘910419__ GUPTA V PHARM D / /
<
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-- 381910420 PRADESH C V PHARM D "I &
23 381910421 RAMYA G K V PHARM D / V4 / / £
24 381910423 SILAMBARASAN M V PHARM D / / 7 / o
25 381910426 SURENDHARAN P V PHARM D / 2 / /
26 381810419 MANOJ KUMAR S VI PHARM D / il B ¢ / /
27 381810421 NANTHISH N VI PHARM D / £ |/ / /
28 381810422 NAVEEN C S VI PHARM D / / / / /
29 381810423 NAVEEN V VI PHARM D / / S /
30 560023507518 GIRINATH M I SEM-B.PHARM | / / / ) /
31 560023507519 | GOKULAKANNANP [ISEM-BPHARM| / | , / / /
32 560023507520 | GOPALAKRISHNAN A |ISEM-B.PHARM | / / / / /
33 560023507521 GOWRISRI P [ SEM-B.PHARM | / A | A A P
34 | 560023507522 | GOWSHIKKUMARS |ISEM-B.PHARM | / f / / /
35 | 560023507523 GOWTHAM P [ SEM-B.PHARM | / / / / /
36 | 560023507524 | GOWTHAMKUMARANK | SEM-B.PHARM | / / / / /
37 111 SEM -

560023507607 MOHAN RAJ R B.PHARM i i : 5 / i
38 NISHA POONGODI 11l SEM -

560023507608 bt o St / /) ] / 7
39 [1I SEM -

560023507609 PUGAZH K B PHARM / |/ - I /
40 [1I SEM -

560023507610 SARAVANAN S B PHARM / I / / /
a1 [11 SEM -

560023507611 | SELVAMURUGAN C G B PHARM / 7 4 s
42 [1I SEM -

560022507587 TAMILSELVAN M BT Atk / 7 £ g /
43 , 11T SEM -

560022507588 VAISHNAVI P RS Al 7 / A | P
44 [II SEM - /

560022507589 VASANTH R £ P 7 Pl |
45 T— [11 SEM -

560022507590 | VENKATESHWARI K B BELA RN / Y, i / vl
46 [1I SEM -

560022507591 VIGNESHWARAN K SRR 7 i x| /
47 [1I SEM - . )

3%
5600“_50759” VIJAYANANTH A ey / | \\( M /] /

=\

Dr. N. SENTH ILKUMAR,

PRINCiPA

TR MUNIRAJAN MECiCAL RESEARCH FOUNDATION
ANNM JKK SANPOORAN! 2 WML COLLEGE OF FHARMACY
ETHIRMEDY, KOMARAPALAYAM - 688 483.
'NAMAKKAL DISTRICT. TARILNADY. INDIA.




U e BPHARM ¥ iar O S ol |
¥ | 560021507554 NEIVEL P é_‘;,;i% / r .1 T 1=J

20| 560021507555 OB é‘;ﬁiﬁM / Lhiv- |7 |5
| ss0021507556 NADHISH R seuar | 7 | / |/ |/ /

2| 560021507557 AT SN éﬁﬁiﬁg P O S = S

> | s0o21507ss8 NANDHINI R s | 2 [l |
| 560020507509 AYYASAMY A senar |/~ |/ |/ |/ |/
> | 560020507510 AT [: L:{igM e B
| seo020s07s11 BALAJI B B PHARM BRI e
7T | seo0z0s07512 BERGIN G B AN il s B N el
| MR nipamas poaewe | £ |2 |2 | 2 | #
| 560020507514 BHARATHVAAJ S gjl!’kslil\[){[h-/l -4 7ol /
* | 560020507515 BHUVANESWARAN R géaiﬁm / Lt

: o
S far
! -t‘;{gg& 6:(‘\' vfn\.\
'!':'f' = Wems BT pLED LI ﬁ]g‘}
5 yemr o b4
-1 T E ,1,.'=—,f
\ X "y ; —H
\%— > &/l
Ty« SR

4
f
.II
& {

Dr. NLSENTHILKUMAR,
PRINCIPAL
JHK MUNIRAJAN MEDICAL RESEARCH FOUNDATION
ANNAI JKK SAMPOORAN! AMMAL COLLEGE OF PHARMACY
ETHIRMZ0U, KOMARAPALAYAM - 628 181
NAMAKKAL DISTRICT. TAMILNADY, INDIA.




JKK MUNIRAJAH MEDICAL RESEARCH FOUNDATION’S
ANNAI JKK SAMPOORANI AMMAL COLLEGE OF PHARMACY g

Approved by: Pharmacy Council of India, New Delhi &

Affiliated to The Tamilnadu Dr. M.G.R Medical University, Chennai.

Accredited by NAAC “A” Grade and IS0 Certified
Ethirmedu, B. Komarapalayam - 638183, Namakkal Dist. Tamilnadu, India.

Website: www.jkkmmrfpharmacy.edu.in/e.mail : principal@jkkmmripharmacy.edu.in
Contact No : +919789456750, +919943066944, +919943069944

Dr. N. SENTHILKUMAR, Ph.D.,

Principal
ADD — ON COURSE TITLE PATIENT COUNSELLING
NAME OF THE STUDENT JUSMAA A} A"
DATE 07/10/2023
REGISTER NO 300213504520
COURSE/ YEAR/ SEM . PHARM. D MARKS OBTAINED: |0
SIGNATURE: “|-STUDENT: W S;AFF: W — 5
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ADD ON COURSE —ANSWER SHEET

ANSWER ALL THE QUESTION:
MULTIPLE CHOICE QUESTION MARKS:10

1. Which of the following would not be an example of an effective needs assessment question?
a. “How is your treatment currently impacting your financial situation?”
< “Do you know what time your appointment is?”
c. “Tell me about your household?”
d. “How many people are financially dependent on you?”
2. When providing patient counseling, what is the primary objective?
a. To eﬁsure that the patient gets good care.
/b./ To meet the patient’s needs.
c. To serve as an intermediary between the patient and their family.

d. To get non-covered services reimbursed.
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e. Develop a plan with your patients and families.
f. Meet your patients where they are.
}./ Physical touch helps you build instant rapport.

h. Actively follow-up with patients and families.

4. All of the following are effective interventions for non-compliance except:
}/Réassure the patient that the situation will get better.
b. Fellow-up with the patient and family.
c. Address non-compliance issues early.
d. Make an effort to recognize the family’s coping strengths and resources.

5. Communication is a shared process between you, the patient, and his or her family.

2 True b. False

6. Establishing and prioritizing financial goals for a patient is best done before initiallymeeting with them.

a. True }/Fﬁlse

7. Sharing a patient’s financial information with others—both in and out of the workplace—can help you gather

additional ideas on how to provide assistance.

a. True )./Fglse

8. Embarrassment about needing financial help is one of the most difficult barriers to apatient being

compliant in the financial counseling process.

/a./ True b. False

9. The possibility of discontinuing treatment due to non-payment has both ethical and legalimplications.

ﬁ rue b. False

10. If a patient or his or her family doesn’t complete the paperwork that you need, it isbecause they are

unwilling to cooperate.
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ANSWER KEY
ANSWER ALL THE QUESTION:
MULTIPLE CHOICE QUESTION
MARKS: 10

1. Which of the following would not be an example of an effective needs assessment question?
a. “How is your treatment currently impacting your financial situation?”
b. “Do you know what time your appointment is?”
c. “Tell me about your household?”
d. “How many people are financially dependent on you?”
2. When providing patient counseling, what is the primary objective?
a. To ensure that the patient gets good care.
b. To meet the patient’s needs.

c. To serve as an intermediary between the patient and their family.

d. To get non-covered services reimbursed.
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3. All of the following statements are correct when providing empathy to patients andfamilies except:

a. Develop a plan with your patients and families.
b. Meet your patients where they are.
c. Physical touch helps you build instant rapport.

d. Actively follow-up with patients and families.

4. Ali of the feliowing are effective interventions for non-compliance except:
a. Reassure the patient that the situation wili get better.
b. Follow-up with the patient and tamily.
c. Address non-compliance issues early.
d. Make an effort to recognize the family’s coping strengths and resources.
5. Communication is a shared process between you, the patient, and his or her family.

a. True b. False

6. Establishing and prioritizing financial goals for a patient is best done before initiallymeeting with them.

a. True b. False

7. Sharing a patient’s financial information with others—both in and out of the workplace—can help you gather

additional ideas on how to provide assistance.

a. True b. False
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8. Embarrassment about needing financial help is one of the most difficult barriers to apatient being
compliant in the financial counseling process.
a. True b. False

9. The possibility of discontinuing treatment due to non-payment has both ethical and legalimplications.

a. True b. False
10. If a patient or his or her family doesn’t complete the paperwork that you need, it isbecause they are

unwilling to cooperate.

a. True b. False
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18 380020507513 KESTIN K SABU IV PHARM D 8 80%
19 380020507519 [RAGUL VIGNESHAA K IVPHARMD [\ &8 1 80%
20 381910418 NAVEENA S V PHARM D / }\ 9,/ 90%
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21 PRABHAT KUMAR 9 90%
21910619 GUPTA V PHARM D
22 381910420 PRADESH C V PHARM D 9 90%
23 381910421 RAMYA G K V PHARM D 8 80%
24 381910423 SILAMBARASAN M V PHARM D 9 90%
25 381910426 SURENDHARAN P V PHARM D 8 80%
26 381810419 MANOJ KUMAR S VI PHARM D 9 90%
27 381810421 NANTHISH N VI PHARM D 8 80%
28 381810422 NAVEEN C S VI PHARM D 9 90%
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33 560023507521 GOWRISRI P I SEM-B.PHARM AB AB
34 560023507522 | GOWSHIKKUMAR S [ SEM-B.PHARM 10 100%
35 560023507523 GOWTHAM P [ SEM-B.PHARM 10 100%
36 O U fHAN[l(KUMARAN [ SEM-B.PHARM 10 100%
37 560023507607 MOHAN RAJ R I11 SEM - B.PHARM 10 100%
38 NISHA POONGODI | Il SEM - B.PHARM 10 100%
560023507608 R
3 560023507609 PUGAZH K [l SEM - B.PHARM 9 90%
40 560023507610 SARAVANAN S [l SEM - B.PHARM 9 90%
41 560023507611 |SELVAMURUGAN C G| [II SEM - B.PHARM 9 90%
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45 560022507590 | VENKATESHWARIK | III SEM - B.PHARM 8 80%
46 560022507591 | VIGNESHWARANK | IIl SEM - B.PHARM 8 80%
47 560022507592 VIJAYANANTH A [l SEM - B.PHARM 8 80%
48 560021507553 MANOJKUMARM | IV SEM - B.PHARM 8 80%
49 560021507554 MEIVEL P IV SEM - B.PHARM 8 80%
50 560021507555 MOHAN R IV SEM - B.PHARM 9 90%
51 560021507556 NADHISH R IV SEM - B.PHARM 9 90%
52 560021507557 NANDHININ M IV SEM - B.PHARM 9 90%
53 560021507558 NANDHINI R IV SEM - B.PHARM [\ 10 100%
54 560020507509 AYYASAMY A VISEM - BPHARM/| .\ 10 |/ 100%
55 |.-56PB28507510 BALA S VI SEM - B.PHARM. | | H\Lp',g:}\/ 100%
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56 560020507511 BALAJI B VI SEM - B.PHARM 10 100%
57 560020507512 BERGIN G VI SEM - B.PHARM 9 90%
58 560020507513 | BHARANIDHARAN S | VI SEM - B.PHARM 10 100%
59 560020507514 BHARATHVAAIJ S VI SEM - B.PHARM 10 100%
60 560020507515 |BHUVANESWARAN R| VI SEM - B.PHARM 10 100%
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COURSE CODE: 2.2 VA COO0b DURATION: $2 HRS
EVALUATE HONESTLY:
Questions Excellent Good | Fair | Poor
The objectives of the training were W
The instructor's contribution to the course
was: \/
The presentation materials were relevant \/
The instructor's effectiveness in teaching the /
subject matter was:
Answers to the students questions by the
instructor "/
The venue was appropriate for the event AL
Course organisation was: e
-
J

Course content was:
Student Participation
1. On average, how many hours a week did you spend on this course (in and out of class)?
A)0-2 B) 2-5 C)6-10 D)11-14 E)15UP
2. What grade do you expect in this course?
A) BELOW 50% B)50-60% C)60-70% D) 70-80% E) ABOVE 80%
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